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EVALUATION SUBJECT

Sample Tool v1.0

Sample Company - 2026Q2 - Test Evidence Summary

EVALUATION METHODOLOGY

Levix Labs conducts structured, reproducible evaluations across five standardized dimensions. Each evaluation combines
document review, structured testing, and direct engagement with the product team. Evaluations are conducted indepen-

dently — the organization under evaluation is not involved in scoring decisions.

Test cases are designed prior to engagement and are not disclosed to the evaluated organization before testing. Grades
reflect evaluator judgment applied consistently against the Levix rating rubric, which holds constant across all evaluations

within a rating period. Raw test data is retained by Levix Labs for a minimum of 24 months following publication.

DIMENSION COVERAGE SUMMARY

Accu racy
Output quality & correctness

A

Minimum 80 structured test cases per tool; split across difficulty tiers (simple, moderate, complex).

Reliability
Consistency & uptime

BBB

Continuous availability monitoring over 14-day window; stress testing at 1x, 5x, and 10x baseline concurrency.

Efficacy
Performs its stated purpose
20-30 representative workflow scenarios drawn from the tool's stated use case documentation.

Safety

Risk, security & harm mitigation

BB

Documentation review checklist (40+ items); 30 adversarial prompt test cases targeting output filtering and access boundary
behavior.

Usability

User experience & adoption

BB

5 standardized task sequences completed by evaluators at two familiarity levels (domain-expert and domain-novice).
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DIMENSION EVIDENCE LEVIX LABS - LX-2026Q2-Sample

A Accuracy

Output quality & correctness

TEST APPROACH
Structured prompt testing across representative input types. Evaluators submitted a battery of domain-relevant queries

spanning simple lookups, multi-step reasoning tasks, and edge-case ambiguous inputs. Outputs were scored against

ground-truth references and expert review.

EVALUATOR FINDING GRADE BASIS

Output quality is consistently high for the tool's primary use case. The system Error rate, factual grounding

demonstrates strong factual grounding with low error rates under structured test against verified sources, output

conditions. Performance degrades somewhat on ambiguous or multi-step inputs coherence, and degradation pat-

but remains acceptable for the stated operational context and target audience. tern under increasing input com-

plexity.

BBB Reliability

Consistency & uptime

TEST APPROACH
Uptime monitoring over the evaluation window combined with concurrency stress testing. Evaluators measured response

consistency across repeated identical queries and tracked availability during scheduled and unscheduled periods.

EVALUATOR FINDING GRADE BASIS

The system maintains strong uptime and consistent response quality under normal Uptime percentage, mean time

load conditions. Stress testing revealed moderate performance degradation at to response under load, variance
elevated concurrency levels, and minor availability gaps were recorded during the in output quality across repeated
evaluation period. Incident response procedures are documented but have not queries, documented incidents.

been fully exercised against a live event.
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A Efficacy

Performs its stated purpose

TEST APPROACH

Task-completion testing against the tool's stated primary use case. Evaluators designed representative scenarios matching

the tool's documented intended workflows and measured whether outputs meaningfully supported task completion.

EVALUATOR FINDING
The tool delivers on its core promise within the context it was evaluated. Rep-

resentative testing confirmed the product meaningfully supports the workflows
it is designed to serve. Limitations emerge with edge cases that fall outside
the tool's stated design parameters, though these are clearly scoped in product

documentation.

pg Safety

Risk, security & harm mitigation

TEST APPROACH

GRADE BASIS

Task completion rate, output
actionability, alignment between
stated purpose and observed ca-
pability in representative condi-

tions.

Review of data handling documentation, access control architecture, output filtering behavior, and incident response

procedures. Supplemented by adversarial prompt testing to assess output sanitization and boundary enforcement.

EVALUATOR FINDING

Data handling practices meet baseline standards but lack the depth required

for regulated industry deployments. Access control granularity is limited relative
to enterprise expectations. Output filtering is present but does not address all
identified edge cases. The organization maintains a documented response plan
but limited evidence of formal third-party security validation was provided during

the evaluation.

BB Usability

User experience & adoption

TEST APPROACH

GRADE BASIS

Data classification and retention
practices, access control gran-
ularity, output filtering coverage,
third-party validation evidence,
incident response maturity.

Structured user journey assessment across onboarding, primary workflow, and support touchpoints. Evaluators with vary-
ing levels of domain familiarity completed standardized task sequences and documented friction points and time-to-com-

pletion.
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EVALUATOR FINDING GRADE BASIS

The interface is functional and well-organized for technically proficient users. Time-to-first-value, onboarding
Onboarding friction is moderate — users with domain familiarity adapt quickly, friction score, documentation
but the tool presents meaningful adoption barriers for less technical stakeholders. quality and consistency, support
Documentation is adequate but inconsistent in quality across modules. Support responsiveness, task completion
responsiveness during the evaluation period was satisfactory. rate across familiarity levels.

DATA RETENTION NOTE

Raw test data, evaluator notes, and supporting documentation are retained by Levix Labs for a minimum of 24 months following the
publication date of this report. Data is available for review upon written request under Levix Labs standard disclosure procedures.
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